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We conducted our biennial survey of all staff with information being ~ www.hphonline.co.uk
shown as at 31 March 2023. We have 21 members of staff, all of whom  probate@hphonline.co.uk
responded, so our response rate was 100%; this is a better response

rate than when the survey was last undertaken in 2021, when it was 95%, probably due to the
increased confidence of staff in the anonymity of the results. Within the survey we still experience

a significant number of “prefer not to say” responses which is possibly due to the fact that we are

a small firm but also because a number of people regard the questions being asked as being no
one’s business but their own. We respect this view.

Diversity Survey 2023

Some of the results were clearly skewed because respondents had not read the question
properly where the numbers responding to secondary questions were in excess of the numbers
responding affirmatively to the primary question. In these cases, the results have been treated
as void and have not been included below.

The firm’s staff members are based in largely in the York and Harrogate areas, although we do
have one employee who lives elsewhere and is employed on a fully remote working
arrangement. The demographics for York and Harrogate are not typical of the UK’s national
demographic, but we believe that the results of the survey are broadly in line with those of the
areas in which we live and work.

! AGE PROFILE

Prefer not to say

16-24

IDENTIFIED GENDER MIX

A man

A woman
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DISABILITY

according to the definition in the Equality Act

Yes No

ETHNICITY

Asian/Asian
British

White

FAITH

Prefer not to
say

Christian

No religion

Other religion

SEXUAL ORIENTATION

Bisexual Gay woman /

Prefer not to .
lesbian

say

straight

Heterosexual /



KEY STAGES 3 AND 4 EDUCATION
Attended

Prefer not to SETTING school outside

the British
Isles

Independent
or fee-paying
school

State-run or

state-funded State-run or

school— state-funded
selective on school-non-
academic, selective
faith or other
grounds

8
HIGHEST LEVEL OF PARENTAL QUALIFICATION
Prefer not to say
At least one has a
degree level
qualification
No formal qualifications
I don’t know
Qualifications below A
Level / vocational
At least one has A Level
or vocational
qualifications
9
HIGHEST LEVEL OF QUALIFICATION HELD OTHER THAN
ACCOUNTANCY
Prefer not to say
Qualifications below A
Level
Degree level
A Level or vocational
qualification
10

FREE SCHOOL MEALS AS A CHILD

Prefer not to Yes
say

1 don’t know



11
PARENTAL OCCUPATIONS

Prefer not to say

Traditional professional

Armed forces personnel

Routine manual and service
Semi-routine manual and service
Technical and craft

Senior managers and administrators

Clerical and intermediate

Modern professional

o
[y
8]
w
F
w

12
PRIMARY CARERS OF CHILDREN
Prefer not to
say ‘ Yes
No
13
GIVING SUPPORT TO OTHERS DUE TO
DISABILITY, MENTAL HEALTH, OLD AGE
Prefer not to
say
Yes, 1-19 hours
per week
No
14

Prefer not to

MARITAL STATUS

say Single (never
married or
Widowed or never
surviving registered a
partner from a same-sex civil

same-sex civil
partnership

partnership)

Divorced or
formerly in a same-
sex civil
partnership which
is now legally
dissolved



15

TAKEN MATERNITY OR PATERNITY LEAVE
WITHIN LAST FIVE YEARS

Yes




